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ABSTRACT 

This study is driven by the advancement of information technology, which has the potential to facilitate many 
daily chores for a significant number of individuals in Indonesia. Indonesian individuals may conveniently 
make payments using digital financial services. PT. XYZ developed a smartphone-based application to cater 
to the requirements of the Indonesian population. The objective of this study is to assess the demand for the 
MyXYZ application in Indonesian society, to enhance consumer trust and loyalty. This will enable the firm 
to broaden its prospects and gather customer satisfaction statistics. The study employs both quantitative and 
qualitative methodologies. Data is obtained by use of surveys and interview methodologies. The sample for 
this study consisted of 100 individuals who satisfied the established criteria. Incorporating pre-existing 
theories can facilitate the research process. The program SmartPLS will be used to analyze the results using 
the selected approach. Out of a total of 119 respondents, this study required a sample size of 100 to analyze 
the variables. Approximately 50% of the factors examined in this study were found to be statistically 
insignificant in our research. The questionnaire results indicate that the majority of respondents are MyXYZ 
users, and the findings demonstrate that they have successfully addressed several concerns. Nevertheless, 
they advocate for MyXYZ to their colleagues. Merely 10 out of the respondents do not endorse it. As a 
consequence, users of MyXYZ saw a beneficial influence from their usage of MyXYZ. These data suggest 
that there is a favorable relationship between User Experience and Functional Values in the MyXYZ 
application. 

Keywords: Digital Financial Services, Payment,  Smartphone, User Experience, Functional Value 

1. INTRODUCTION 

The integration of computers with 
communication lines to transmit data, speech, and 
video is commonly referred to as Information 
Technology. Information technology is a means by 
which information may be generated, manipulated, 
stored, communicated, and conveyed. [1]. 
Information technology in Indonesia is rapidly 
developing as it is today rapidly developing. To be 
acknowledged, all Indonesian people use 
information technology in various ways. The 
development of technology in Indonesia can help 
many Indonesian people make it easier to do 
something [2]. With this information technology 
development, an investment was made by the XYZ 

company. Indonesian people can easily make e-
payments during transactions. Fuel is a daily necessity 
for the community to use transportation. The largest 
company in Indonesia that provides fuel, namely PT. 
XYZ.   

In meeting the needs of the Indonesian 
community, PT. XYZ created an application that can 
be accessed using a smartphone. This application can 
help increase a company's credibility in increasing 
consumer loyalty and expanding markets. To make it 
easier for consumers to trade PT. XYZ applies to non-
cash payments or through the MyXYZ application[3]. 
MyXYZ offers loyalty and e-payment programs at 
almost all gas stations in various cities and districts 
that can serve consumers to make fuel purchase 
transactions through the MyXYZ application. Since 
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COVID-19 arrived in Indonesia, the XYZ 
company recommends that consumers use the 
MyXYZ application to reduce the risk of spreading 
the coronavirus through cash [4]. In addition to 
reducing the risk of exposure to the coronavirus, 
using the MyXYZ application can save 
consumers’ funds when refueling because the 
MyXYZ application has many attractive discounts 
so consumers can pay cheaper through e-payment 
than paying in cash.  

By using MyXYZ, PT.XYZ will also get 
the benefits, it makes it easier to collect data on the 
consumer so that the distribution of subsidized fuel 
in the future can be more targeted. This is one of 
the efforts to prevent the potential fraud or cases or 
misuse of subsidized fuel in the field which have 
been regulated in Peraturan Presiden No. 
191/2014. 

 
 

Figure 1 Number of Poor Population (Thousands) by 
Province and Region 2021-2022 on Statistic Indonesia 

[25]. 
 

 
 
Figure 2 Average fuel consumption per month by 2021 

on Statistic Indonesia [26]. 
If you compare Indonesia’s poverty rate 

with data on spending on subsidies for Pertalite 
fuel which are subsidized by the government, these 
figures are unbalanced because the government 
cannot know to whom the government is giving the 
subsidies. According to the existing data, the 
richest 10% of the population uses government 
subsidies on fuel which this group of people should 
not receive. 

After looking at the existing data as of now, 
there are already 10 million users who have already 
downloaded the MyXYZ application. This data is 
based on the results of the application install range on 
SensorTower [5].  
  

 
Figure 3 Myxyz Application Install Range (10 Million) On 

Sensortower[5]. 
 
Based on references from Kompas.com, 70% 

of MyXYZ users are Pertalite fuel users, since some 
parts of Indonesia require MyXYZ to be used as 
payment when refueling with Pertalite. Based on the 
results of a survey that has been conducted by LSI, LSI 
Executive Director Djayadi Hanan states that only 
21% of the population agrees with the use of the 
MyXYZ application. Around 73.2% disagree with the 
use of the application. Judging from the data, many 
people disagree with the use of the MyXYZ 
application, because there are still many people who 
do not yet know about the benefits of using the 
MyXYZ Application. By using the MyXYZ 
application, the public will get many benefits such as 
promotions, discounts, and interchangeable points, in 
addition, the government can also organize and can 
limit the purchase of subsidized fuel to be on target. 
Personal data used in applications also becomes a very 
important matter, but until now Indonesia does not 
have legal arrangements regarding the protection of 
personal data specifically, so it can also be one of the 
factors causing people to be reluctant to use BUMN 
applications. Therefore, XYZ as the developer of 
MyXYZ must emphasize the security of the 
application and its legal guarantees so that the use of 
the MyXYZ application and its trust can increase. [27] 
The development of gadget use in Indonesian society 
has been rapidly increasing and has provided 
opportunities for mobile payment to become larger 
and more efficient. The increasing number of gadget 
users means the demand for technological innovations 
is rapidly increasing to make their lives easier[6]. New 
solutions such as mobile payments have already been 
implemented by companies, such as XYZ. XYZ has 
begun to develop an application called MyXYZ to 
make payments through mobile devices. Some 
important attributes underlying mobile payment are 
the actors involved, the characterization of mobile 
payment, mobile payment scenarios, and operations 
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involved in mobile payment[7]. XYZ developed 
this technology in the MyXYZ application, which 
will benefit the users and MyXYZ alike in the 
future. With mobile, making payments and 
transactions will become far easier for the users.  

From the problems and results of research 
that have been done before that have been 
reviewed, the specific purpose of this research is 
the level of need for MyXYZ applications in 
Indonesian society with the benefits of research to 
help increase the credibility and loyalty of XYZ 
consumers so that they can expand the center. This 
research has the urgency to make it easier for 
consumers by getting various benefits from 
MyXYZ with targets that can help the government 
limit the purchase of subsidized fuel to be on 
target. 

2. LITERATURE REVIEW 

2.1 Mobile Payment 
Mobile payments are a new trend and a new 

alternative to replace traditional payment methods. 
Mobile payments use mobile phones to handle 
transactions during purchases or money transfers, 
which refer to mobile wallet services, instead of 
using bank cards or cash [8]. 

Another study explains that mobile payment is 
a type of payment for goods or services with a 
mobile device while utilizing wireless and other 
communication technologies. Mobile devices can 
be used for a lot of transaction scenarios, such as 
digital content, tickets, or others. Payments for 
physical goods are possible too if there is a 
terminal to do the payment [9]. 

According to other studies, any payment 
where the usage of the mobile device is required to 
complete the transaction can be considered mobile 
payment [10]. This means mobile payments can be 
done with any mobile device, not only mobile 
phones. Said mobile devices including tablet PCs, 
PDAs, smartphones, or any mobile payment 
terminal. 

2.2 Functional Value 
Functional value refers to the utility perceived 

from the quality and performance of a product or 
service [11]. According to another study about 
perceived customer values, functional value is 
defined as the advantages or benefits obtained 
from a product’s functionality and the quality of its 

service, whether that said product can perform its 
functions or purposes [12]. 

2.3 Epistemic Value 
Epistemic value refers to the surprise, novelty, or 

signature aspect of a product or service, which relates 
to the functionality of an application[11]. Another 
study also states that epistemic value refers to the act 
of curiosity, the desire to gain knowledge about 
something, or novelty seeking in products or services 
related to the functionality of the product[12]. 

2.4 User Experience 
The concept of user experience encompasses 

several elements, including functionality, system 
performance, interactive behaviour, assistive 
capabilities of the interactive system, and the 
contextual factors surrounding its use. Additionally, it 
encompasses the whole of users' emotional states, 
beliefs, preferences, perceptions, bodily and 
psychological reactions, behaviours, and 
achievements that transpire prior to, throughout, and 
subsequent to utilisation. [13]. 

 Another study states that user experience has 
a connection to the user-centered principle, a principle 
that is often used in software development. The 
demands of stakeholders, users, and the organization's 
executives greatly impact software and product 
development [14]. 

3. RESEARCH METHODOLOGY 

The research methodology employed in this study 
will be descriptive in nature. This study seeks to 
establish a connection between theoretical concepts 
and empirical observations. The empirical 
observations in our research pertain to the usage and 
satisfaction levels of consumers in using the MyXYZ 
Application. The descriptive model will be employed 
in this research to ascertain the description, condition, 
or object by providing a comprehensive and detailed 
account based on factual information.. Aside from the 
descriptive model, this research also uses the 
quantitative research method. By using this method, 
many respondents are needed to conduct this method. 
These respondents' data are needed in the form of 
numbers which will provide the percentages of 
significant variables of the research. The instrument 
chosen for this research is a questionnaire because the 
population chosen for this research the questionnaire 
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has reached more than 10 million, so the best 
instrument to be used in this research is a 
questionnaire to keep the sampling efficient and 
relevant.   

This section provides an overview of several 
research models, mapping factors, representative 
qualities of respondents, temporal and object-
related aspects of the research, research sample, 
and the technique employed for data collecting.. 

3.1 Research Model 

 

Figure 5: Hypothesis 

H1: Security Values have a positive effect on 
Functional Values 

H2: Epistemic Values have a positive effect on 
Functional Values 
H3: Trust Values have a positive effect on Functional 
Values 
H4: Conditional Values have a positive effect on 
Functional Values 
H5: User Experience has a positive effect on 
Functional Values 

Qualitative research is research that is included in 
the new method because of its popularity not long ago. 
This research uses a post-positivistic method because 
it is based on a post-positivism philosophy. Research 
with qualitative methods tends to emphasize the 
observation of phenomena and research into the 
substance of the meaning of these phenomena. 
Appropriate and accurate qualitative research analysis 
will greatly influence the strength of the words and 
sentences used. Because in this research interviews 
were conducted directly with consumers, qualitative 
research methods are more appropriate to match the 
data. 

Not only interviews, this research also gathers the 
data needed by giving out a questionnaire, where the 
rights go into the Quantitative research method. 
Qualitative research is research with inductive and 
objective methods. The quantitative method is said to 
be a traditional method because its popularity has been 
long enough. The quantitative research method is 
based on the philosophy of positivism, so it is called 
the positivistic method. This research method is a 
scientific method because it fulfills scientific tongues. 

3.2 Mapping Variable 

Table 1: Mapping Variable 

Variable Indicator Definition Literature Code Statement 

Functional Values  Needs  User needs to use 
applications installed 
on their devices 

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12]  

FV01  I need the MyXYZ 
application for refueling 
payments. 

Performance  Application 
performance in running 
user-directed tasks  

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

FV02  MyXYZ's application 
performance feels good 
for my daily use.  

Purpose  The purpose of using 
the application by the 
user has been achieved 

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

FV03  The MyXYZ application 
helps me to be able to pay 
for refueling. 

Security Values  
  

Confidentiality  Data privacy is 
maintained from all 
leaks for user security 

Isaak J. & Hanna M. 
J., (2018). [15] 

SV01  The personal data of 
MyXYZ application users 
is guaranteed to be secure 
from external breaches. 

Availability  Limited data access for 
certain subjects  
  

Drakos K., (2011). 
[16]  

SV02  MyXYZ application 
 users can get information 
and data about news or 
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Variable Indicator Definition Literature Code Statement 

  
  

other things contained in 
the MyXYZ application. 

Epistemic Values  Test New Technology  Applications allow 
users to try new 
technologies. 

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

EV01  I can try the innovative 
technology in the MyXYZ 
application 

Experiments  Users can experiment 
with doing new things 
with the application.  

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

EV02  The MyXYZ application 
has new features and 
things that I have never 
seen, and I can 
experiment with these 
new features. 

Curiosity Appealing  The application has 
aspects that make users 
feel curious  

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

EV3  The MyXYZ application 
has things that I have 
never seen in it so it 
increases my curiosity  

Interesting Design  Attractive application 
design that can attract 
users. 
  

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

EV4  The unique and attractive 
design of the MyXYZ 
application makes me 
continue to use the 
application 

Trust Values  Trust  
  

User trust in the 
application regarding 
freedom from risk of 
danger or doubt and 
safety factors during 
the service process. 
  

Komiak, SX, & 
Benbasat, I (2004). 
[17] 

TV1  The MyXYZ application 
maintains user 
confidentiality. At the 
time of the transaction, it 
doesn’t share personal and 
other people's 
information. 

Conditional Values  Task Completion  The application can be 
used to complete a 
special task that the 
user needs to complete 

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

CV1  The MyXYZ application 
can help me complete the 
tasks that I have. 

Features  The application has 
features that can meet 
user needs. 

Zolkepli, I. A., 
Mukhiar, S. N. S., & 
Tan, C. (2020). [12] 

CV2  The features in the 
MyXYZ application have 
fulfilled all my needs 
related to the application 

User Experience  Interaction Environment  Service capabilities in 
playing an integral role 
that allows users to be 
able to interact with 
stakeholders   

Marlow, J, & 
Dabbish, L (2014). 
[18] 

UX1  The MyXYZ application 
provides information on 
the location of the nearest 
gas station and provides 
price information for 
fuel.  

Simplicity  Models from apps that 
contain enough 
components and colors 
and don't fill the 
screen.  

Chang, A., 
Gouldstone, J., 
Zigelbaum, J., & 
Ishii, H. (2007). [19] 

UX2  The MyXYZ application 
displays a view that can 
be enjoyed by various 
groups of users and uses 
application components 
that are not confusing 

Table 2: Characteristics of Respondents 
Demographic Frequency Percentage 

Gender Male 71 71% 

Female 29 29% 

Age 18-24 99 99% 

25-34 0 0 

35-44 1 1% 

>45 0 0 

Domicile Jakarta 49 49% 
Bogor 27 27% 
Depok 3 3% 
Tangerang 7 7% 
Bekasi 7 7% 
Outer Jabodetabek 7 7% 
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The conclusion from the analysis carried out 
on the characteristics of the respondents based on 
Table 2 above shows the results of the 
questionnaire. Most of the gender demographic of 
the respondents who filled out this research 
questionnaire was male with a frequency of 71 and 
a percentage of 71%. Then, from the age 
demographic, most respondents who filled came 
from teenagers and young adults, namely ages 18-
24 with a total of 99 respondents and a percentage 
of 99%. Lastly, in the domicile demographic, most 
respondents live in Jakarta with a frequency of 49 
and a percentage of 49%. These respondents' 
amounts are very helpful towards the research 
because to get maximum results, it is needed to get 
lots of answers from respondents who come from 
various ages and domiciles so that the results are 
concrete and by what this research hoped for. 

3.3 Time and Object of Research 
This research was conducted from September 

2022 to January 2023. The target population for 
this research is people in Indonesian society who 
have used or still using the MyXYZ application. In 
terms of the characteristics of the respondents, the 
minimum age is 18, and no limitations for the 
gender demographic. 

3.4 Research Sample 
This study employs a probability 

methodology known as simple random sampling. 
In this methodology, each individual is afforded an 
equitable opportunity to be chosen as a 
representative sample from the larger population. 
The selection of data is conducted by the use of a 
random number table or a computer-generated list 
of random integers. It may also be accomplished 
by the lottery technique, utilising cash notes, and 
so forth. In this approach, the use of a sample frame 
is necessary. The enumeration of all persons within 
the research population must be conducted in 
either ascending or descending order. The benefits 
of this approach include the low need for 
demographic knowledge, good internal and 
external validity, and straightforward data 
analysis. Nevertheless, there are two drawbacks: 
the expense is substantial, and a sample frame is 
necessary. Samples of the same size often exhibit 

significant sampling mistakes and lower accuracy 
compared to stratified samples. [20]. 

The sample of this research is based on the 
population of the downloaders of MyXYZ. Based on 
the data provided by SensorTower, MyXYZ has been 
downloaded more than 10 million times in Google 
PlayStore. From those downloads, the number of 
samples for this research can be determined by using 
Slovin’s formula to find the required minimum 
samples[21]. 

 

 

Figure 3: Slovin’s Formula 

n = sample size/chosen samples   
N = population size   
e = margin of error (10%) 

With Slovin's formula above, the calculation of 
the necessary sample to conduct this research can be 
found: 

n = 10.000.000/1+10.000.000*(0.1)2  
   = 10.000.000/1+100.000  
   = 10.000.000/100.001  
   = 99,99, rounded up to 100 samples. 

3.5 Data Collection Method 
For collecting the required respondents' data, this 

research utilized an online-based questionnaire form 
made in Google Forms. This form is used as a main 
tool for collecting the data needed. This questionnaire 
is specified for Indonesian people since MyXYZ was 
only released in Indonesia in hopes for the people to 
utilize modern mobile technology to change the way 
of transactions and help XYZ to achieve the best 
customer satisfaction. The variables of this research 
that will be compared to each other are functionality, 
security, epistemic, trust, conditional, and user 
experience. 

The distribution of said questionnaires to the 
public is done by using social media such as Line, 
Instagram, and Discord. Since it's an online-based 
questionnaire, respondents can fill out the form 
anytime, anywhere. The questionnaire was opened 
until the required samples were met, in it was opened 
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for a month and a half, from October 2022 until 
December 2022. In that time, 119 data were 
collected and 100 of them were randomly chosen 
with a simple random sampling method to 
determine which respondents will be the sample of 
this research [22]. 

The questionnaire was divided into 10 main 
parts. The first part includes a brief description and 
the goal of this research and the demographic 
questions. Also, in this part, respondents were 
asked if they have used or haven’t used MyXYZ at 
all. If they haven't, the form will jump to the last 
part and give a question about factors regarding 
respondents who haven't used MyXYZ yet. If they 
have, they will proceed to continue to the second 
part. 

The second part includes the frequency of 
respondent’s MyXYZ usage and their issues 
regarding the application. For the third to eighth 
part, the form gives out questions about this 
research's variables, which are functionality, 
security, epistemic, trust, conditional, and user 
experience. Respondents need to determine their 
opinions on the questions using a Likert scale from 
one to four [23]. Then comes the last part for 
respondents who have used MyXYZ. In this part, 
respondents were asked about their critiques and 
advice for the MyXYZ application's future 
developments and their recommendations for the 
MyXYZ application towards their colleagues. 

4. RESULT AND DISCUSSION 

The data that has been collected will be this 
research material data and tested through three 
stages. The first stage is a readability test to check 

if all the questions of the questionnaire are understood 
by the respondents. After the readability test, two other 
tests were conducted to check the significance of this 
research. The tests were validity tests and reliability 
tests of this research variables. By using SmartPLS 
and SEM-PLS methods, the variables included in this 
research can be decided if they are significant or not. 

The following diagram shows the variables 
included in this research and their calculations. The 
variables namely are Functional Values (FV), Security 
Values (SV), Epistemic Values (EV), Trust Values 
(TV), Conditional Values (CV), and User Experience 
(UX). To know how those variables affect each other 
variables, this research framework below will show 
the calculations of the algorithm. 

 

Figure 4: SmartPLS-Sem Algorithms Calculations 

4.1 Data Collection Method 
The readability test was conducted to test all 

questions if they are understandable by the 
respondents of this research or not. The test results 
were favorable, as all questions are readable and can 
be easily understood by the respondents of this 
research. 

Table 3: Readability Test 

No  Questions Yes No 

1  Full Name     

2  Gender     

3  Age     

4  Domicile     

5  Do you use the MyXYZ application for transactions at XYZ?     

6  How often do you use the MyXYZ application to make transactions at XYZ?     

7  What are the most used features in the MyXYZ application?     

8  Have you ever experienced problems using the MyXYZ application?     
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No  Questions Yes No 

9  
If yes, can you describe the problems you have experienced in using the MyXYZ 
application? 

    

10  
If yes, how many times have you experienced problems using the MyXYZ 
application? 

    

11  FV01. I need the MyXYZ application for refueling payments.     

12  FV02. The performance of the MyXYZ application feels good for my daily use.     

13  FV03. The MyXYZ application helps me to be able to pay for refueling.     

14  
SV01. The personal data of MyXYZ application users is guaranteed to be secure 
from external breaches 

    

15  
SV02. MyXYZ application users can get information and data regarding news or 
other things contained in the MyXYZ application. 

    

16  EV1. I can try the innovative technology available in the MyXYZ application     

17  
EV02. The MyXYZ application has new features and things that I have never seen 
and I can experiment with these new features. 

    

18  
EV03. MyXYZ application has things that I have never seen in it so it invokes my 
curiosity 

    

19  
EV04. The unique and attractive design of the MyXYZ application makes me want 
to continue to use the application 

    

20  
TV01. The MyXYZ application maintains user confidentiality. At the time of the 
transaction, it doesn’t share any personal or other people's information. 

    

21  CV01. The MyXYZ application can help me complete the tasks I have     

22  
CV02. The features in the MyXYZ application have fulfilled all my needs related 
to the application 

    

23  
UX01. The MyXYZ application provides information on the location of the nearest 
gas station and provides information on fuel product prices 

    

24  
UX02. The MyXYZ application displays a view that can be enjoyed by various 
groups of users and uses application components that are not confusing 

    

25  
Do you have any criticisms or suggestions you can provide for the future 
development of the MyXYZ application? 

    

26  Would you recommend the MyXYZ application to your colleagues?     

27  Please explain your reasoning for the answer before     

28  
Are there any internal and external factors that make you reluctant to use the 
MyXYZ application? 

     

After the questionnaires have been distributed, 
the responses from the respondents are collected to 
be processed as this research data. The data are 
analyzed with SmartPLS with SEM-PLS method 
to test the hypotheses of this research. The analysis 
was carried out in two stages, the Outer Model 
(Measurement Model) and the Inner Model 
(Structural Model). 

4.2 Outer Model (Measurement Model) 
The Outer Model (Measurement Model) test is 

conducted in this research to specify the 

relationship between latent variables and their 
indicators. Both tests, validity, and reliability, will be 
tested using the Outer Model. Convergent and 
Discriminant Validity will be used to test the validity 
of each variable of this research. The reliability of the 
variables will be tested by using Cronbach's Alpha and 
Composite Reliability. 
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Table 4: Convergent Validity Based on Outer Loading 
Indicator Outer Loadings 

CV01 <- CV 0.862 
CV02 <- CV 0.935 
EV01 <- EV 0.842 

EV02 <- EV 0.861 
EV03 <- EV 0.876 
EV04 <- EV 0.801 

FV01 <- FV 0.853 
FV02 <- FV 0.838 
FV03 <- FV 0.818 

SV01 <- SV 0.880 
SV02 <- SV 0.857 
TV01 <- TV 1.000 

UX01 <- UX 0.883 
UX02 <- UX 0.889 

To see which indicator fulfilled the Fornell-
Larcker Criterion, the correlation value of each 
variable must be higher than other correlation 
values for other variables. As shown in Table 5, the 
correlation value of each variable is higher than the 
correlation of other variables. 

Table 5: Discriminant Validity Based on Fornell-
Larcker Criterion 

              CV EV FV SV TV UX 
CV 0.899      

EV 0.659 0.845     
FV 0.558 0.637 0.836    
SV 0.447 0.709 0.578 0.869   

TV 0.540 0.593 0.525 0.742 1.000  
UX 0.421 0.507 0.564 0.598 0.510 0.886 

To see which indicator fulfilled the Fornell-
Larcker Criterion, the correlation value of each 
variable must be higher than other correlation 
values for other variables. As shown in Table 5, the 
correlation value of each variable is higher than the 
correlation of other variables. 

Table 6: Value of Cronbach’s Alpha, Composite 
Reliability (rhoa_a & rho_c), and AVE 

              Cronbach's 
alpha 

rho_a rho_c AVE R2 

CV 0.770 0.838 0.894 0.809  

EV 0.867 0.871 0.909 0.715  
FV 0.785 0.788 0.875 0.700 0.515 
SV 0.676 0.679 0.860 0.755  

UX 0.725 0.726 0.879 0.785  

By finding the value of Cronbach's Alpha and 
Composite Reliability, each indicator can be 
concluded as a reliable or non-reliable indicator for 

this research. With Cronbach's Alpha values, all 
indicators are found reliable in this research. But, 
considering Composite Reliability values, one 
indicator, SV, is non-reliable as the value is under 0.7. 
Not only that, but Table 6 also shows all indicators 
have an AVE value greater than 0.5, and each indicator 
can explain 50% of the construct they create, except 
for TV, which is not included in Table 6. TV only has 
one indicator which calculates AVE impossible [24]. 

4.3 Inner Model (Structural Model) 
The R2 values and the significance level of the 

path coefficients are applied in this research as the 
main evaluation criteria for the SEM-PLS method. R2 
values are an assessment used to determine the 
accuracy of a research model that is being used [24]. 
Table 6 shows the R2 value of FV, which is 0.515. 
This value represents that indicator CV, EV, FV, SV, 
and UX explain 51.5% of the variance in FV. R2 
values of 0.2 or greater are included as satisfactory, 
although higher values are preferable. This shows that 
the research models in this research are quite 
predictive. 

Table 7: Path Coefficient and T-Statistics 
               Path 

coefficients 
T statistics 
(|O/STDEV|) 

Information 

CV -> FV 0.198 1.559 Insignificant 
EV -> FV 0.272 1.771 Insignificant 

SV -> FV 0.113 0.627 Insignificant 
TV -> FV 0.043 0.312 Insignificant 
UX -> FV 0.253 2.513 Significant 

To find the significance of path coefficients, this 
research uses bootstrapping analysis in SmartPLS to 
calculate the path coefficients of the inner model. The 
test was set to be two-tailed with a 0.05 significance 
level. If the value of T statistics of the variable is 
greater than 1.96, the path coefficient will be different 
in a significant way from zero. Therefore, the 
hypotheses can be accepted [24]. 

Table 7 shows that only one hypothesis is 
significant because the T statistics of the said 
hypothesis are higher than 1.96, which is UX to FV. 
On a side note, the other four hypotheses are 
insignificant because their T statistics are lower than 
1.96. From these findings, it can be concluded that 
User Experience positively influences the Functional 
Values of the MyXYZ application. 
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5. CONCLUSION 
According to the findings of this study, the 
majority of the factors selected from a range of 
scholarly publications and research papers 
published in the 2000s have demonstrated a lack of 
substantial influence on consumers' utilization of 
the MyXYZ application. There is a single variable 
that exerts a substantial influence on consumer 
usage of the MyXYZ application, namely User 
Experience. The characteristics that have been 
gathered are utilized to ascertain if consumers' 
usage will yield a favorable or negative influence 
on their contentment. 

Based on the findings of this research survey, 
the majority of respondents are MyXYZ 
customers. The results demonstrate that they have 
successfully addressed several concerns. 
Notwithstanding, they continue to endorse 
MyXYZ to their colleagues. A mere 10% of the 
entire sample population does not endorse it. The 
users of MyXYZ saw a favorable outcome as a 
consequence of their engagement with the 
platform. 

Further investigation is necessary to enhance 
the advancement of the MyXYZ application based 
on the findings of this research. Given the 
unsuitability of the variables for this research, 
further investigation in this sector is necessary to 
support the advancement of MyXYZ. The 
objective of this study is to contribute to the 
advancement of MyXYZ, but it may not have been 
fully realized. Other researchers may find it 
advisable to utilize this work for future research. 
To enhance their studies, it may be necessary for 
them to employ the methodologies employed in 
this research. While largely inconsequential, the 
findings can be utilized to formulate further ideas 
for future research. 
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