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ABSTRACT 

The purpose of this study was to determine whether using YouTube as a medium to support student learning 
can improve learning performance by identifying the factors that encourage students to use YouTube as a 
medium to support learning. Therefore, this research was conducted by combining the Technology 
Acceptance Model (TAM) and the Unified Theory of Acceptance and Use of Technology (UTAUT). This 
research was conducted using a survey method. This research was conducted on 906 respondents, with results 
showing that YouTube's perceived ease of use has a significant positive effect on perceived usefulness, 
YouTube's perceived ease of use has a significant positive effect on intent to learn, YouTube perceived ease 
of use has no effect on actual learning, perceived usefulness a significant positive effect on the intention to 
learn, perceived usefulness has a significant positive effect on actual learning, facilitating conditions have a 
significant positive effect on the intention to learn, intention to learn has a significant positive effect on actual 
learning, self-control has a significant positive effect on actual learning, and actual learning has a significant 
positive effect on significant positive on learning performance. The results of this study add to current 
knowledge about the importance of using YouTube as a medium to support student learning. Teachers can 
also use this to develop appropriate strategies to improve the quality of student learning with the support of 
learning media such as Youtube. 

Keywords: Learning Performance, YouTube, TAM, UTAUT 

 
1. INTRODUCTION  

The use of the internet can not be separated 
from the life that has developed how humans obtain 
information, communicate, work, learn, and play [1]. 
Based on data from We Are Social media in 
collaboration with Hootsuite? Indonesia is in the 
ninth position out of 47 countries analyzed for 
spending time on social media, meaning that many 
Indonesians cannot live without social media [2] 

The total population of Indonesia increased by 
2.9 million (1.1%) from January 2020 to January 
2021. (50.3%) of the population were male, while 
(49.7%) of the Indonesian population were female. 
(57.0%) The Indonesian population lives in urban 
areas while the rest (43.0%) live in rural areas. 
Statistics on the use of social media in Indonesia 
show that there were 170 million users in January 
2021. The number of media users in Indonesia 

increased by 10 million people (6.3%) from 2020 to 
2021. 

Social media users in Indonesia are equivalent 
to (61.8%) of the total population in January 2021. 
The average Indonesian spends three hours and 14 
minutes a day accessing social media. Most of the 
social media users in Indonesia are in the age range 
of 18 to 24 years, the number of male users reaches 
(15.9%) which is superior to female users percentage 
(14.8%). Meanwhile, in the age range of 25 to 34 
years, the percentage of male users reached (19.3%), 
which has a higher percentage than female users, 
with a percentage of 14.8%. The age range of 18 to 
24 years is the millennial generation who cannot 
linger without using social media because the 
millennial generation is the largest population with a 
productive age, where one of the main 
characteristics of the millennial generation is 
characterized by increased use and familiarity with 
communication, media, and digital technology [3]. 
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Based on the most used applications, 
sequentially the first position is YouTube, 
WhatsApp, Instagram, Facebook, and then Twitter. 
Based on this data, YouTube is in the top position as 
a social media application that is often used. One's 
dependence on technology, especially social media, 
has also changed how social media is used. In some 
parts of Indonesia, residents on the island of 
Kalimantan are also the biggest contributors to many 
social media users [3]. 

Based on a report by the Indonesian Internet 
Service Providers Association (APJII), the most 
internet users in Kalimantan in 2019–2020 were 
West Kalimantan with 3,920,509 million users, 
followed by Central Kalimantan with 2,005,898 
million users, South Kalimantan with 3,259,199 
million users, East Kalimantan with 2,855,943 
million users, and North Kalimantan with 591,260 
million users. 

Vocational high school is one of the 
educational institutions in Indonesia which is 
equivalent to high school. In vocational high school, 
students will learn various materials related to skills 
and expertise, in contrast to senior high school which 
focuses more on general knowledge. Vocational 
high school graduates are more intended for students 
who want to work immediately or create jobs after 
graduating from school and do not continue to 
college.  

Regarding skills and expertise, lessons in 
Vocational High Schools are more technical in 
nature, it will be difficult if the subject matter is 
delivered only with reading material. Therefore, 
social media such as YouTube can be a supporting 
medium for delivering more interactive material 
such as video tutorials. So in this study, the author 
proposes to analyze YouTube social media users. 
The author chose the social media YouTube because 
this application was ranked first as the most widely 
used social media application in Indonesia. 

Most of the previous research has concentrated 
on the acceptability aspect of e-learning platforms 
for learning media, both in terms of formal and 
informal learning, with some studies focusing on 
how the world of education adopts e-learning 
platforms as learning resources. Especially in the 
current era of technological development, while one 
of the social media that is very popular in all circles, 
namely YouTube, there is still a lack of research that 
focuses on the factors that influence the acceptance 
of YouTube as a media to support learning.  

In addition, the influence of YouTube 
acceptance becomes important because of the 
revolutionary changes in the current education 
system. Being the main motivation of researchers to 

focus on exploring the influence of using social 
media YouTube will improve student learning 
performance. 

 
2. THEORETICAL BACKGROUND 

2.1 Learning Media 
Learning media is one component of learning 

activities that plays an important role in teaching and 
learning activities. The accuracy of the use of 
teaching materials can affect the quality of the 
process and the results obtained. Learning media is 
anything that can be used to convey messages from 
teachers to students that stimulate students' thoughts, 
feelings, interests, and interests so that the learning 
process occurs [4]. 

Learning as a process is a system that includes 
various components, including educators (teachers), 
students (students), materials, methods, learning 
resources, as well as learning and assessment media. 
The role of an educator in the learning process is to 
seek the creation of a management network between 
these components so that learning runs smoothly and 
succeeds well. The success of learning is very much 
determined when learning can change students, in 
the sense of growing and developing the potential of 
students so that they can directly benefit from their 
personal development. 

Learning resources can be interpreted from a 
narrow or broad perspective. Narrowly it can be in 
the form of books or reading materials such as 
articles and so on, while broadly means all sources 
that can be used for the benefit of the learning 
process, either directly or indirectly [5]. 

Learning resources aim to make a person or 
individual change from ignorance to knowledge, 
from not understanding to understanding, from being 
unskilled to being skilled, and enabling a person or 
individual to be able to distinguish between good 
and bad things, as well as being able to distinguish 
commendable and undeserved actions. . Material 
that can be a source of learning is anything that can 
bring benefits or support or support individuals to 
change in a more dynamic direction. Learning 
resources can be interpreted as everything that can 
be used and utilized in the learning process to 
facilitate the achievement of learning objectives [4]. 

At first, the media only functioned as a visual 
aid in learning activities, namely in the form of 
facilities that could offer students a visual experience 
to increase learning motivation, clarifying and 
simplifying complex concepts and abstracts for 
simplification, being more concrete and easy to 
understand. Therefore, the media can serve to 
increase the assimilation or retention of learning 
materials by students. 
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Learning media, especially visual media, have 
four functions, namely attention, affective, 
cognitive, and compensatory [6]. The function of 
visual media attention is the core, which is to attract 
and direct students to concentrate on the content of 
lessons related to the visual intent displayed or 
accompanying the text of the subject matter. The 
effective function of visual media can be seen in the 
level of enjoyment of students when studying or 
reading illustrated texts. The xylophone or visual 
symbol can arouse the emotions and attitudes of 
students, the cognitive function of visual media can 
be seen from research findings which reveal that 
visual symbols or images facilitate the achievement 
of goals to understand and remember information or 
messages contained in images, and the 
compensatory function of learning media can be 
seen from the results of the study that visual media 
that help context for understanding texts students 
who are weak in reading to organize information in 
the text and recall it. 

From the various functions of learning media 
above, the ultimate goal is to improve the quality of 
learning. The quality of this learning is built through 
effective communication. Although effective 
communication only occurs when tools are used as 
intermediaries for interaction between teachers and 
students. Therefore, the function of the media is to 
improve the quality of learning with indicators that 
all materials are completely delivered and students 
understand more easily. 
 
2.2 Technology Acceptance Model 

TAM is a broad acceptance theory that aims to 
understand how users accept and use new 
technologies [7] [8] [9]. TAM was only designed 
specifically to describe computerized use and 
behavior but has since been adopted to describe the 
technology used in a variety of contexts [7] [10] 

TAM initially included two variables, 
usability, and ease of use, to determine a person's 
attitude and intention to use a system [7]. Perceived 
usefulness is a measure of the extent to which a 
person believes that using a particular technology or 
system can improve their job performance [11]. The 
characteristics perceived by users are expected to 
influence their intention to use the technology or 
system so that it can encourage them to use the 
technology or system [12]. 

 
2.3 Unified Theory of Acceptance and Use of 

Technology 
Today's technological developments must be 

able to bring higher productivity or generate profits 
in various fields of life, both business and education 

[13]. Everything will be achieved if someone can 
accept and want to use the technology [14]. 

Researchers have developed many models to 
measure the level of technology acceptance [15] 
[16]. One model that has been widely used is the 
Unified Theory of Acceptance and Use of 
Technology. This model was developed by 
Venkatesh et al. in 2003 by combining and 
comparing eight existing empirical models of 
individual acceptance of new technologies [17]. 
 
2.4 Hypothesis Development 

Perceived ease of use is the degree to which a 
person believes that using the system need not be 
difficult [7]. Perceived ease of use is also expressed 
as the degree to which users expect the system they 
are using to not require a lot of effort [18]. Perceived 
ease of use is a variable that will be implemented 
based on the acceptance model of a technology or 
system [7]. 

The variables described in this study are the 
level of convenience of students using YouTube to 
feel its usefulness, increase their intention to learn, 
and can use it wisely for actual learning. This 
hypothesis is supported by studies [19] [20]. The 
following are the hypotheses proposed in this study. 
H1. Perceived Ease of Use affects Perceived 
Usefulness 

H2. Perceived Ease of Use affects the Intention of 
Learning 

H3. Perceived Ease of Use affects Actual Learning 

Perceived usefulness is a measure of the extent 
to which a person believes and believes that using a 
particular technology or system can maximize 
performance in any case, be it work or study [7]. The 
ease that is felt by someone when using a particular 
technology or system refers to the extent to which 
they think that using the technology or system can 
increase productivity, effectiveness, and efficiency 
in their work. This variable describes the extent to 
which students believe that using YouTube can 
increase their intention to learn and can study 
seriously. This hypothesis is supported by research 
[21], [22]. The following are the hypotheses 
proposed in this study. 

H4. Perceived Usefulness can affect Learning 
Intention 

H5. Perceived Usefulness affects Actual Learning 

Facilitating conditions are conditions where a 
person knows whether the infrastructure and 
facilities available to use a particular technology or 
system are available or not [23]. This study 
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conceptualizes facilitation as students' perceptions 
of whether they have access to the necessary 
resources and support to use YouTube for 
educational purposes [24]. The variables described 
in this study are the extent to which students have 
facilities such as devices and internet networks to 
access YouTube which can affect students' learning 
intentions. The following are the hypotheses 
proposed in this study. 

H6. Facilitating Conditions affect the Intention of 
Learning 

Behavioral Intention is the extent to which a 
person has plans to use or not use a system in the 
future [23]. Intention to Learning referred to in this 
study is the student's intention to learn when using 
YouTube for the actual learning process. This 
hypothesis is also supported by research [21], [24]. 
The following are the hypotheses proposed in this 
study. 

H7. Intention to Learning affects Actual Learning 

Self-control is defined as the self-initiated 
regulation of thoughts, feelings, and actions when 
previously cherished goals conflict with temporarily 
more satisfying goals [25]. For example, in this study, 
a student faced a conflict of self-control when 
choosing to watch study videos for exams or watch 
entertainment programs. Watching entertainment 
videos is certainly a lot of fun nowadays but in the 
end, it doesn't save the time of testing. On the other 
hand, watching video lessons isn't much fun at the 
moment, but it can eventually help during exams. 
Self-control is distinguished from related concepts by 
two main factors. First, self-control must start with 
oneself. Second, self-control is relevant only for 
choices where one choice is ultimately recognized as 
more important than another, while a less important 
choice is more attractive. This variable explains the 
level of student self-control regarding the use of 
YouTube on learning concentration and whether 
YouTube is used for real learning. This hypothesis is 
supported by studies [24]. The following are the 
hypotheses proposed in this study. 

H8. Self-Control affects Actual Learning 

The actual use of technology and systems is the 
degree to which a person feels satisfied when using 
the technology or system, thereby increasing their 
productivity so that they will continue to use it 
continuously [18]. The actual learning in this study is 
defined as YouTube being used for learning purposes. 
A previous study by Wongwatkit et al. 2020 [26] 
shows that three things affect learning performance, 
namely, students' perceived usefulness of conceptual 
learning suggestions will have a positive effect on 
their learning performance, providing students with 
material that is with learning preferences has a 
positive effect on their learning performance and 
students' perceptions of the usefulness of learning 
outcomes. Mastery of learning affects their learning 
performance. This variable explains the actual level 
of use of YouTube for learning purposes and whether 
it can affect student learning performance. The 
following are the hypotheses proposed in this study. 

H9. Actual Learning affects Learning Performance 
 
3. METHODOLOGY 

3.1 Research Model 
Based on the previously described hypothesis, 

Figure 1 illustrates the model built in this study. The 
model in this study is the development of the 
Technology Acceptance Model and the Unified 
Theory of Acceptance and Use of Technology. The 
Perceived Ease of Use variable is estimated to affect 
the Perceived Usefulness variable, the Perceived Ease 
of Use variable is estimated to affect the Intention to 
Learning variable, the Perceived Ease of Use variable 
is estimated to affect the Actual Learning variable, the 
Perceived Usefulness variable is estimated to affect 
the Learning Intention variable, the Perceived 
Usefulness variable is estimated to affect the 
Learning variable. Actual, the Facilitating Conditions 
variable is expected to affect the Learning Intention 
variable, the Learning Intention variable is expected 
to influence the Actual Learning variable, the Self-
Control variable is expected to influence the Actual 
Learning variable, and the last variable is Actual 
Learning which is expected to influence the Learning 
Achievement variable in the context of using 
YouTube as a media to support student learning. 
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Figure 1: Research Model Development 

3.2 Data Collection 
The data collection used in this research is a 

survey method, which is distributing questionnaires 
in the form of a collection of questions about the 
measured variables and submitted in writing to the 
respondents. Questionnaires are distributed to 
respondents, then they will answer the questions in 
the questionnaire by choosing the answer options 
provided. In addition to collecting data through 
questionnaires, library research is carried out from 
library sources such as journals, books, literature, 
articles, and other sources to find information that 
can support this research. 

The population in this study were students of 
the Keling Kumang Vocational High School, one of 
the schools in Indonesia, especially in West 
Kalimantan that utilizes YouTube as a source of 
supporting learning. The number of respondents in 
this study was 906 people using the total population, 
data were collected from respondents using an online 
questionnaire (Google Forms). 
 
3.3 Validity and Reliability 

To test the feasibility of each indicator at the 
time of defining the variables, validity and reliability 
tests were carried out. An indicator is said to be valid 
if the Outer Loadings get a value greater than 0.50 
for convergent validity [27]. and the Average 
Variance Extracted (AVE) value must also be above 

0.50 for discriminatory validity of the construct can 
represent 50% of the indicator variance [28]. As for 
reliability, the indicator can be said to be reliable if 
it obtains a Cronbach's Alpha value of at least 0.60 
and a minimum Composite Reliability value of 0.70 
[29]. 

Previously, a research model has been made, at 
this stage, the model that has been made will be 
tested to estimate the significance of the coefficient 
path. The compiler uses a tool to simplify the data 
analysis process, namely by using SmartPLS version 
3.3 and then for bootstrap analysis using 5000 
subsamples. 

This study shows that the results of the 
calculation of convergent validity can be seen from 
the Outer Loadings value, all get a value above 0.50 
and discriminatory validity can be seen from the 
Average Variance Extracted (AVE) value, all of 
which also get a value above 0.50. For the reliability 
of Cronbach's Alpha values, all above 0.60, and the 
Composite Reliability values also all above 0.70, it 
can be concluded that all indicators made for this 
study are valid and reliable. That all variables in this 
study have an Average Variance Extracted (AVE) 
value greater than the correlation construct can be 
seen in Table 2. 

 
 

Table 1: Validity and Reliability 

Research 
Variable 

Indicator 
Outter 

Loadings 
Cronbach's 

Alpha 
Composite 
Reliability 

Average 
Variance 
Extracted 

PEU 

PEU1 0,792 

0,796 0,867 0,620 PEU2 0,775 

PEU3 0,783 
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PEU4 0,799 

PU 

PU1 0,770 

0,885 0,910 0,592 

PU2 0,731 

PU3 0,781 

PU4 0,767 

PU5 0,763 

PU6 0,796 

PU7 0,776 

FC 

FC1 0,729 

0,783 0,860 0,606 
FC2 0,796 

FC3 0,814 

FC4 0,773 

ITL 

ITL1 0,775 

0,804 0,871 0,629 
ITL2 0,812 

ITL3 0,794 

ITL4 0,791 

LP 

LP1 0,822 

0,864 0,908 0,711 
LP2 0,858 

LP3 0,832 

LP4 0,860 

AL 

AL1 0,840 

0,822 0,894 0,737 AL2 0,856 

AL3 0,879 

SC 

SC1 0,756 

0,625 0,799 0,571 SC2 0,812 

SC3 0,695 

 

 

 

Table 2: Fornell-Larcker 

Research Variable AL FC ITL LP PEU PU SC 

AL 0,859             

FC 0,544 0,778      

ITL 0,619 0,640 0,793     

LP 0,763 0,583 0,635 0,843    

PEU 0,484 0,611 0,561 0,544 0,787   

PU 0,697 0,649 0,593 0,755 0,635 0,769  

SC 0,519 0,529 0,612 0,471 0,447 0,447 0,756 
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4. RESULT AND ANALYSIS 

When all data has been declared valid and 
reliable based on the results of the validity and 
reliability test, then the data is considered feasible to 
be processed in the next step, namely hypothesis 
testing. The researcher defines the acceptance of the 
hypothesis by analyzing the value of the hypothesis. 
At the time of testing the hypothesis, the first 
indicator is Path coefficients. Path coefficients are a 
value that is useful in showing the direction of the 
relationship on a variable, whether a hypothesis has 
a positive or negative direction. Path coefficients 
have values that are in the range of -1 to 1. If the 
value is in the range 0 to 1 then it can be declared 
positive, whereas if the value is in the range -1 to 0 
then it can be declared negative [30] [31] [32]. 

After knowing the value of the path 
coefficients, the next step is to look at the t-statistical 
indicator. This indicator can show whether the value 
of path coefficients in the model is significant or not 
using a two-way t-statistic test, the t-statistical test 
can be said to be significant if the value shows 1.96 
for a significance of 5% [33] [34]. If the t-statistic 

value is greater than 1.96 and the path coefficients 
are in the range of 0 to 1, it can be said that the 
exogenous to endogenous variables have a 
significant positive effect, whereas if the t-statistic 
value is greater than 1.96 and the path coefficients 
value is in the range of -1 to 0 it can be said that the 
exogenous to endogenous variables have a 
significant negative effect. However, if the t-statistic 
value is below 1.96, it can be concluded that the 
exogenous variable to the endogenous variable has 
no effect. 

The next indicator is f-square, if the f-square 
value is greater than 0.35 then the effect of 
exogenous variables on endogenous variables is in a 
large category, if the f-square value is greater than 
0.15 then the effect of exogenous variables on 
endogenous variables is in the medium category. , 
and if the f-square value is greater than 0.02 then the 
effect of exogenous variables on endogenous 
variables is in a small category. Meanwhile, if the f-
square value is less than 0.02, it can be said that the 
exogenous variable does not affect the endogenous 
variable. Table 3 below are the results of this study.

 

 
Figure 2: Results of Research Model Developme

Table 3: Hypothesis Testing 

Hypothesis Path 
Path 

Coefficient 
t-Statistics f-Square Description 

H1 PEU -> PU 0,635 22,430 0,677 Accepted 

H2 PEU -> ITL 0,184 4,540 0,035 Accepted 

H3 PEU -> AL  -0,052 1,624 0,003 Rejected 

H4 PU  -> ITL 0,231 5,606 0,050 Accepted 

H5 PU  -> AL 0,512 13,868 0,311 Accepted 

H6 FC  -> ITL 0,377 8,182 0,141 Accepted 

H7 ITL  -> AL 0,245 6,182 0,066 Accepted 

H8 AL  -> LP 0,763 37,520 1,392 Accepted 

H9 SC  -> AL 0,163 5,050 0,037 Accepted 
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5. DISCUSSION AND IMPLICATIONS 

5.1 Theoretical Implications 
This study refers to the combination of TAM 

and UTAUT conceptual theories to see the factors 
that influence the use of YouTube as a learning aid 
by students. In terms of academic contributions, this 
research is one of the studies that empirically 
analyzes the factors that determine the acceptance of 
YouTube as a means of supporting learning by 
students in Indonesia, especially in West 
Kalimantan. After analyzing and processing 
research data, it shows that most of them are relevant 
to previous research. However, one hypothesis that 
was not proven was that perceived ease of use was 
found to not affect actual learning. This finding is 
not the same as previous research [20]. 

This shows that the perception of the ease of 
using YouTube as a medium to support learning 
does not make students use it only for learning. This 
is also evidenced by the absence of influence 
between the two variables and makes the perception 
of the ease of using YouTube not affect the actual 
learning process. The conclusion is that the 
perceived ease of use of YouTube does not 
determine whether students will use it for learning or 
not. 

In addition, perceived ease of use affects 
perceived usefulness. This proves that the results of 
previous studies by [19] and [20] state the effect of 
perceived ease of use on perceived usefulness. 
Therefore, it appears that the ease of use of YouTube 
has an impact on its usefulness as a media to support 
student learning. It can be concluded that the ease of 
using YouTube for students increases its usefulness 
as a medium to support learning. 

Furthermore, perceived ease of use also affects 
learning intentions. This also proves the results of 
previous research by [19] and [20]. Therefore, 
demonstrating the ease of using YouTube can 
encourage someone to continue using it. It can be 
concluded that students find it easy to use YouTube 
so it encourages them to continue to use it as a 
medium to support learning. 

It can also be seen that Perceived Usefulness 
affects learning intentions. This proves the results of 
previous research by [21], [22]. Therefore, it appears 
that YouTube as a learning support media provides 
benefits and tends to provide behavior to continue 
using it. It can be concluded that students feel the 
benefits when using YouTube as a learning support 
media to encourage students to continue using 
YouTube to support their learning process. 

Perceived Usefulness also has a positive effect 
on actual learning. This proves the results of 
previous research by [21], [22]. The benefits of using 

YouTube as a medium to support learning show the 
actual learning process. By using YouTube as a 
learning support media, students feel the benefits of 
using it and achieving the learning process they 
expect. 

Facilitating conditions have a positive effect on 
learning intentions. This proves the results of 
previous research by [21], [24]. Therefore, the 
facilitating conditions influence the intention to 
continue using YouTube as a medium to support 
learning. It can be concluded that students' intention 
to continue using YouTube is determined by the 
facilities they have to use to use YouTube, such as 
devices and internet networks. 

Learning intention also has a positive effect on 
actual learning. This proves the results of previous 
research by [21], [24]. Therefore, the learning 
process is influenced by the desire to continue to use 
YouTube as a medium to support learning. It can be 
concluded that the actual learning by students is 
determined by their intention to continue using 
YouTube as a medium to help understand the 
learning material. 

Self-control has a positive effect on actual 
learning. This proves the results of previous research 
by [21], [24]. Therefore, self-control when using 
YouTube is very influential in achieving a natural 
learning process. It can be concluded that students' 
self-control when accessing YouTube for learning 
intentions is very important because it dramatically 
affects whether YouTube is used for learning or even 
for watching entertainment. 

Lastly, actual learning has a positive effect on 
learning achievement. This proves the results of 
previous research by [26]. Therefore, starting from 
the perceived benefits when using YouTube as a 
learning support medium, the intention to continue 
using it as a learning support medium, to self-control 
when using it has a positive impact on the actual 
learning process, so a good learning process, the 
initial goal regarding the use YouTube as a learning 
support media has a positive impact on learning 
performance. It can be concluded that the use of 
YouTube can improve student achievement. 

 
5.2 Practical Implications 

This study aims that with the existence of 
technology such as social media, one of which is 
Youtube, which is used in this study, it can be used 
in the educational environment by both teaching 
staff and students. The hope in this research can help 
the educational environment not to waste 
technological progress as a force to continue 
learning without being fixated on teaching sources 
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from teachers only so that it can improve the quality 
of learning with supporting media such as youtube. 

This study shows that YouTube can improve 
student learning achievement by paying attention to 
several things such as the ease of use of YouTube 
can provide benefits for students, the ease of use of 
YouTube can make students continue to use it for 
learning purposes, and the benefits obtained. when 
using YouTube for learning purposes it can make 
students continue to use it and feel YouTube as a real 
learning support media, facilities such as devices and 
internet networks greatly affect students to use 
YouTube or not to study, and students' intention to 
use YouTube for the sake of learning will affect the 
learning process that is carried out. Student self-
control is significant because students must be able 
to avoid distractions so they don't switch from using 
YouTube as a learning medium instead turning it 
into an entertainment medium because of the 
diversity of content. on Youtube. If students use 
YouTube as a medium to support learning, the final 
goal is to improve learning achievement. 

Finally, if the previous research only used one 
of the models in the research, namely, TAM or 
UTAUT to measure the acceptance of Youtube 
technology as a learning medium, then this study 
combines the two models and adds one variable, 
namely student self-control when they use Youtube. 
In this study it was also found that perceived ease of 
use did not affect actual learning, this finding is 
certainly not the same as previous research by [20]. 
This shows that the ease of using Youtube does not 
prove that Youtube will be used for actual learning. 
The results of interviews were limited to some 
students, they said that the diversity of content on 
Youtube often made them lose focus when learning 
because in addition to learning content there was 
also a lot of entertainment content that made them 
switch from the initial purpose of accessing Youtube 
for learning purposes to seeking entertainment, this 
is certainly related with self-control. 

 
5.3 Research Limitations 

In this study, what was tested was the effect of 
perceived ease of use on perceived benefits, 
perceived ease of use on learning intentions, 
perceived usefulness on learning intentions, 
perceived usefulness on actual learning, facilitating 
conditions on learning intentions, and learning 
intentions on actual learning, and actual learning. on 
learning. Learning Achievement as a medium. 
learning support. 

The following are some of the limitations given 
below: first, the limitations of users and answers due 
to using quantitative methods. This research was 

only conducted at the Keling Kumang vocational 
high school, a school in the province of West 
Kalimantan, Indonesia. Therefore, this research can 
be carried out further in the future by (1) 
strengthening the research with direct surveys at 
Keling Kumang Vocational High School or other 
schools such as interviews, observations, or other 
tools to strengthen the results of further research, (2) 
combining quantitative research and qualitative to 
get more accurate research results, (3) strengthen the 
model by including possible moderating variables 
such as age and gender in the use of YouTube as a 
supporting media, (4) further research can be carried 
out in several other schools or a combination of 
many schools from various education level. 
 
6. CONCLUSION 

This study determines what factors influence 
the use of YouTube as a medium to support learning. 
This research was conducted by combining and 
developing the Technology Acceptance Model 
(TAM), and the Unified Theory of Acceptance and 
Use of Technology (UTAUT). To make it easier 
when analyzing data, researchers used a tool, namely 
SmartPLS, and the model was tested using PLS-
SEM. This research was conducted by survey 
method and produced 906 respondents.  

The results showed that YouTube's perceived 
ease of use had a significant positive effect on 
perceived usefulness, YouTube's perceived ease of 
use had a significant positive effect on intent to learn, 
YouTube's perceived ease of use did not affect actual 
learning, perceived usefulness had a significant 
positive effect on the intention to learn, perceived 
usefulness has a significant positive effect on actual 
learning, facilitating conditions has a significant 
positive effect on the intention to learning, learning 
intention has a significant positive effect on actual 
learning, self-control has a significant positive effect 
on actual learning, and actual learning has a 
significant positive effect on learning performance. 
It can be concluded that using YouTube as a learning 
support media can improve student learning 
performance. 
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